[image: ]                       [image: ]


Overberg Tourism Capacity Building Draft Programme
Date: 24 November 2021
Venue: TBC , Bredasdorp
Facilitator: 
	TIME
	ITEM
	Action

	08:30 – 9:00
	  Screening on Arrival,  Registration and Tea
	All

	09:00 – 09:10
	Opening and Welcome Address
	Cape Agulhas  LM (TBC)

	09:10 –  09:20
	Purpose and Outline of the Capacity Building programme
	Ms Margaret Jones (Dept of Tourism)

	09:20 – 09:50
	Industry Protocols for Covid 19 and Best Practice 
	Ms Boitumelo Moleleki (TBCSA)

	09:50 – 10:20
	Marketing Booking System
	Ms Palesa Tshishonga (Jurni)

	10:20 – 10:40
	Discussions and Comments
	All

	10:40 – 11:00
	Tea Break
	All

	11:00 – 11:30
	 Marketing Opportunities and Destination Campaigns
	Wesgro

	11:30 – 12:00
	Entrepreneurship and Business Model 
	Ms Inez Arendse (Stronger Together)

	12:00 – 12:30
	Tourism Transformation Fund and Green Tourism Incentive Programme
	Ms Kgaogelo Mahole (Dept of Tourism)

	12:30 –13:00
	Discussions and Comments
	All 

	13:00 – 13:30
	Business Registration  and Compliance on CSD
	Mr  Isaac Mashaba (Dept of Tourism)

	13:30 – 13:40
	Discussions and Comments
	All

	13:40 – 13:50
	Recommendations and Way Forward
	Facilitator

	13:50 – 14:00
	Vote of Thanks
	Overberg District Municipality (TBC)

	14:00 
	 Closure, Lunch and Departure
	Facilitator 
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