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CLOSING OF MUNICIPAL OFFICES OVER FESTIVE PERIOD 

Municipal offices, including libraries but excluding essential services, will be closed from 13:00 on Thursday, 24 

December 2020 and re-open on Monday, 28 December 2020 at 07:45. The offices will again close at 13:00 on 

Thursday, 31 December 2020, and will re-open on Monday, 4 January 2021 at 07:45.  

Remember, municipal accounts can be settled through Pay@ and Easy Pay systems at most chain stores as well 

as online banking. 

 Pre-paid electricity can be bought online from home.ontec.co.za, via online banking or on your cell phone 

(download the app from the play store), or from retailers Pick ‘n Pay, Checkers and Spar as well as garages (Engen) 

and various other outlets. 

In the case of any emergency relating to basic services (municipal infrastructure), contact our 24-hour Control 

Room at 028 313 8111. In case of a fire, flood or medical emergency, call Fire & Rescue directly on 028 312 2400. 

For law enforcement security and safety issues, phone 028 313 8980 and for law enforcement day-to-day 

complaints phone 028 313 8996. Phone 028 313 8000 for general enquiries (eg. accounts). 
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